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?What is 
crisis translation?





Urgent



Short strings



Multiple languages



Typos



Deliberate Typos!



Social media 
training data



Social media 
testing data



Twitter is not the real world



10% of users
- Pew Center (2019)

80% of tweets
come from the most active



Rohingya crisis 
translations

CASE STUDY

Oct 2017 – Jan 2019



Oct 2017 – Jan 2019

organizations37
700 translation requests

1 million words



Oct 2017 – Jan 2019

average translation 
deadline

11.2 days



Oct 2017 – Jan 2019

average translation length
1,662 words



Oct 2017 – Jan 2019

of content was either 
survey or training materials

81 percent



Oct 2017 – Jan 2019

was public facing messaging
8 percent



3Trends that are affecting MT in 
global crises



Changing 
displacement and 
migration dynamics1tre

nd
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The shift away from camps for Syrians in Turkey

1.2 mil not in refugee camps0.3 mil in refugee camps
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The shift away from camps for Syrians in Turkey

2.5 mil not in refugee camps0.3 mil in refugee camps
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The shift away from camps for Syrians in Turkey

3.5 mil not in refugee camps0.5 mil in refugee camps
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The shift away from camps for Syrians in Turkey

4.3 mil not in refugee camps0.5 mil in refugee camps
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The shift away from camps for Syrians in Turkey

4.6 mil not in refugee camps0.5 mil in refugee camps
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The shift away from camps for Syrians in Turkey

5.2 mil not in refugee camps0.4 mil in refugee camps

93%
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“ We the exiled ones, 
who live on 

anti-depressants, 
Facebook has become 

our Homeland. It 
opens the sky they 
close in our faces at 

the frontiers. ”-Maram Al-Masri
Syrian poet living in Paris
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Connectivity
Access 

constraints 2trend



Source: UNHCR 2016

No coverage 2G 3G+

7%

31%

62%
Global refugee mobile connectivity
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Mobile internet
isn’t affordable



Wi-fi connections 
are expanding, 

but not fast enough.

Photo: Net Hope / google.org



A woman is 21% less likely to 
own a phone than a man in a 

developing country.
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Lack of trust 
in tech3trend



Language

Ethnicity
&
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Data security

Privacy
&





Humanitarian Risk Appetite

Low High



SCENARIO 1
Syrian refugees in 

Turkey



6 million refugees



6 million refugees

Primarily speak Arabic & Kurdish



6 million refugees

Primarily speak Arabic & Kurdish

Smart phones are prevalent with men



Data is expensive. Working is restricted.

6 million refugees

Primarily speak Arabic & Kurdish

Smart phones are prevalent with men



SCENARIO 2
Rohingya refugees 

in Bangladesh





1 million refugees



1 million refugees

Most live in one massive camp



1 million refugees

Most live in one massive camp

Rohingya does not have a written script



Sim cards are illegal

1 million refugees

Most live in one massive camp

Rohingya does not have a written script



SCENARIO 3
Internally 

displaced people 
in Nigeria





1.8 million IDPs



1.8 million IDPs

Dispersed throughout 6 states



1.8 million IDPs

Dispersed throughout 6 states

Hausa, Kanuri & 40+ other languages



Cell networks are blocked

1.8 million IDPs

Dispersed throughout 6 states

Hausa, Kanuri & 40+ other languages



If you talk to a man in 
the language he 

understands, that 
goes to his head. If 

you talk to him in his 
language, that goes to 

his heart.

“
”Nelson Mandela
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